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Number of Users 1 5 - 50 5 - 50 2 - ∞ 2 - ∞ 5 - ∞

Server / Database 
/ Storage

Windows® Server 32/64-bit* • • • •
Server 
infra-

structure
provided 
as part of
service

Support for Multiple Servers •
Microsoft® SQL Server* • • • •

Oracle •
DAS, NAS, San and local 

RAID, NetApp® SnapLock • • •
Therefore™ Clients

Navigator, Viewer, 
and Case Manager* • • • • • •

Web Access (Web Navigator 
and Viewer)* • • • • •

Mobile App (Tablet, Phone)* • • • • •
Therefore™ Portal (Unlimited 

Read Only External) Optional Optional Optional

Productivity Tools

Business Analytics • • • • • •
Therefore™ Workflow* • • • •

GUI Drag and 
Drop Workflow Designer • • • •

Therefore™ Tasks • • • • •
Security Features 

and Permissions

Windows® Local Users and 
Groups • • • •

Active Directory®** • • • • • •
Therefore™ Internal Users • • • • • •

LDAP/ SAMBA Support • • •
Document Administration

Information Lifecycle 
Management • • • • •

Audit Trail • • • • • •
Electronic Document 

Import

Therefore™ PDF Printer • • • • • •
Therefore™ Document 

Loader • • • • • •
Therefore™ Content 

Connector Optional Optional Optional Optional Optional

Pe
rs

on
al

 E
di

ti
on

W
or

kg
ro

up
 E

di
ti

on

Es
se

nt
ia

ls
 E

di
ti

on

En
te

rp
ri

se
 E

di
ti

on

Th
er

ef
or

e™
 O

nl
in

e

Th
er

ef
or

e™
 O

nl
in

e 
SM

B

Capture Integration

Therefore™ Capture Client 
(Barcode/OCR) • • • Optional Optional Optional

uniFLOW Capture Optional Optional Optional Optional Optional Optional

Therefore™ MFP Application Optional Optional Optional Optional Optional Optional

Kofax® Capture® and VRS Optional Optional Optional Optional Optional

eCopy® ShareScan® Optional Optional Optional Optional Optional

Support for ISIS, TWAIN 
and Kofax® Drivers • • • • • •

Scan Formats TIFF, PDF, 
PDF/A • • • • • •

Email Archiving

Microsoft® Outlook® • • • • • •
Mailbox Monitoring Optional Optional Optional Optional Optional

Microsoft® Exchange Server Optional Optional Optional

Additional Third-Party 
Integration

Integration with 
External Databases • • • • • •

Microsoft® Office • • • • • •
Windows® Explorer • • • • • •

 Third-Party Applications 
Using Universal Connector* Optional Optional Optional Optional Optional

Microsoft Dynamics® NAV* Optional

Microsoft® SharePoint® * Optional

SAP Netweaver® Optional

eCopy® PDF Pro Office • • • • • •
Custom Integration Using 

Therefore™ API
Optional as part of the Therefore™ SDK, purchased with a 

Therefore™ Developer Edition*

Plug-Ins from 
Third-Party Providers†

Objectif Lune® PlanetPress® Optional Optional Optional Optional Optional Optional

All Document Capture 
Solutions by I.R.I.S. Optional Optional Optional Optional Optional Optional

User Licenses

Named • Optional Optional Optional Optional Optional

Concurrent Optional Optional Optional Optional Optional

Read Only Optional Optional Optional

 * Contact your local Canon office for details.
 ** Available for Therefore™ Online installations running on Microsoft® Azure.
 † Available for purchase through Third-party supplier.
  Certain limitations may apply. Please see the Therefore™ 2017 Installation Manual for further information. 
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Canon U.S.A. does not provide legal counsel or regulatory compliance consultancy, including without limitation, Sarbanes-Oxley, HIPAA, GLBA, Check 21 or the USA Patriot Act. Each customer must have its own 
qualified counsel determine the advisability of a particular solution as it relates to regulatory and statutory compliance. Canon products offer certain security features, yet many variables can impact the security of your 
devices and data. Canon does not warrant that use of its features will prevent security issues. Nothing herein should be construed as legal or regulatory advice concerning applicable laws; customers must have 
their own qualified counsel determine the feasibility of a solution as it relates to regulatory and statutory compliance. Some security features may impact functionality/performance; you may want to test these 
settings in your environment. Neither Canon Inc., nor Canon U.S.A., Inc. represents or warrants any third-party product or feature referenced hereunder.

Canon is a registered trademark of Canon Inc. in the United States and may also be a registered trademark or trademark in other countries. Therefore® is a registered trademark of Therefore® Corporation. 
All other referenced product names and marks are trademarks of their respective owners. Specifications and availability subject to change without notice. Not responsible for typographical errors.
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